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Personal relationships and interaction between the participating actors were 

identified to be of crucial importance for the success of an interorganizational 

technology transfer (ITT). However, studies addressing this issue merely 

exist. This paper takes a step in closing that gap by examining the 

antecedents and consequences of interaction quality within the context of ITT. 

More specifically, the present study examines how firm characteristics affect 

interaction quality and, in turn, technology transfer success. The results 

provide strong empirical support for the hypothesized relationships and 

emphasize the critical role of interaction quality in ITT. 
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